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Important Information Affecting Your Online Banking Service

On Saturday, August 21%, The Cattle National Bank & Trust Company (CNB) will be upgrading the bank’s
computer systems. The upgrades allow us to prepare for the expanding needs of our customers and further enhance
your banking experience. In addition, our computer upgrades will allow us to deliver new services such as
electronic statements (e-statements), mobile banking and introduce enhancements to our online banking and bill
payment services.

As a registered user of our online banking service, we want you to know the system upgrades include a new
and enhanced online banking service. At 4:00 PM on Friday, August 20", our online banking service will be
in a ‘““view only”’ mode. In the ‘“‘view only” mode no new transfer requests or bill payments will be accepted.

At 8:00 AM on Monday, August 23", the new online banking service will be available for use. The first time
you “Login” to the new online banking service you will be provided with instructions to update your online
banking information. The enclosed instruction sheet is an overview of the “Login” procedures.

Please note the first time you use the new online banking service you will enter your existing “Access ID”’ as
your “Login ID”. Be sure to check the First Time User Box to confirm/update your password and customer
information.

The online banking service website address is also changing. To enter the new online banking service, please visit
our homepage at www.cattlebank.com and click on the Online Banking “Login” button. Our website also includes
a short demonstration of the new online system, including our bill payment service.

Please contact our Customer Service Department if you have any questions about accessing Online Banking. Our
telephone numbers are 402-643-3636 or 888-643-3636. We are also available by e-mail at info@cattlebank.com.
Thank you for choosing The Cattle National Bank & Trust Company for your financial service needs.

Sincerely,

L) Lt >

Ryne D. Seaman

President and CEO
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Online Banking Login and Access Instructions

Visit the CNB website at www.cattlebank.com and click on the Online Banking “Login” button.

< Login ID: 300e0Coco000a0eacocos
Type in your “Login ID” in the “Login ID — )

Box”. Use your existing “Access ID” for
your “Login ID”. Check the “First Time

User Box” and click “Login”.

2 You will be prompted to choose a phone number or email
address to receive your Secure Access Code. Your email and
telephone number options for delivery of your Secure Access
Code are based on the information we have on file with your

Passweord:

" Login ) Help )

™1 For d7
# 1am a First Time User

Oniline Banking

=

Forgot Your Password?

(O 1already have a Secure Access Code

Online Banking profile. After you make your selection, click =

“Continue”. Your Secure Access Code will be sent to the
email address or phone number you have selected.

If you choose to receive your Access Code by email, your individual
email security preferences may automatically send the email to your

Junk Mail folder.

3 Enter the Secure Access Code that you receive
via telephone or email and click “Continue”.

4 Read over and “Accept” the
First Time User disclaimer.
You will then see your Online
Profile page. Update the
page with current information
and click “Submit”.

5 Please review the Password
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| Logir Select Delivery Enter Access Code “reate Password

Please choose where you would like us to deliver your Secure Access Code from your contact preferences below.
You will be required to enter the delivered access code on the next page, and will then be prompted to create a

( Continue ([ Help

Seeure Access Code delivery generally takes less than a few minutes, depending on eontact channel. However,
during times of high system usage, delivery may take longer.

Enter Delivered Secure Access Code

‘ Login Select Delivery Enter Access Code ‘reate Password

Once nter it below.
Secure Access Code *

limited time, and cannot be reused. If your code has expired,

( Continue (" Help

If you close your browser prior to entering your code, you may return to this page by selecting the T already have a
Secure Access Code" option from the defivery sefection screen. NOTE: Secure Access Codes are only valid for a

you must restart the log on process.

| Lagir Select Delivery Enter Access Code | Complete Enrollment
Welcome First Time User
= " your online prfile, This .2 Step Two: Create Your Online Profile
simple process that takes three short steps to complete. Please update this online profile as necessary to ensure that we have accurate, up-to-date information regarding
Step One: Read and Accept Disclaimer your online banking services.
—— i Online Profile Online Contact Information
st Nanking Dichaits: [} Enter your personal information. Enter your contact information.
Online Banking
Title Street 1%
(Internet) Agraement
1.The Service. First Name * Street 2
i i to b:vvw\d:d by Bank &Trust i ity =
= Middle Name City
Last Name * State * [ Nebraska #)
Suffix Postal Code =
E-Mail = Home Phone =
Work Phone *
on Agreement.
‘third party, terms of
PLEASE READ TS AGREEMENT ComeRDITPRRBGED A COPY FOR YOUR RECORDS. . Qrelp )
( NOTE: Fields marked with an * are required fields that must be provided.
—
‘ Login Select Delivery Enter Access Code Create Password

Requirements and type in your new el o

You can ct e e 1ssword using the fields below. Type in your old password and your new
T L P T et
password and confirm it. This will be m —
Change your password using the fields below. Your password must meet these requirements:
the password you use to access your

accounts via Online Banking. Click
“Submit” to enter Online Banking.

New Password * + Must be at least 6 characters

' Cannct be more than 15 characters
« Must contain at least one number

NOTE: Fields marked with an * are required fields that must be provided.

Confirm Password *

Please contact our Customer Service Department if you have any
questions about accessing the online banking system. Our telephone
numbers are 402-643-3636 or 888-643-3636. The new Online Banking
service will be available at 8:00 AM on Monday, August 23rd.
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